
 

Page 1 of 16 
  

  

GateManager License Ordering Procedure 
For Secomea Distributors 

 

   
This document provides instructions to a Secomea Distributor, on how to or-
der licenses for either a hosted or own GateManager. 

All licenses on a GateManager are created based on the serial number of the 
GateManager. It is therefore important that Secomea can associate an order 
with the correct GateManager. 

This document applies to both technical people and the purchase depart-
ment. 

 

Version: 1.3, April 2014 
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1. License ordering for Hosted/Cloud GateManagers 
 

1.1. For Distributors on Secomea hosted GateManager 
You are a distributor that is hosting your customers on an account on a 
Secomea hosted server (GM02, GM04, GM06, GM21, GM41 etc.) 

This procedure is used both for ordering free “Start Package” licenses as 
well as licenses based on specific customer orders. 

Note that you should keep your “license container” domain updated with 
“Start Package” licenses. It is recommended to reorder licenses, when your 
License Container drops below 3 licenses of either LinkManager and/or 
LinkManager Mobile. 

 

1. Send a PO to Secomea (sales@secomea.com) containing the following mini-
mum information: 
 

a. Type of licenses: LinkManager (p/n 26861) and/or LinkManager Mo-
bile (p/n 26946) 

b. If the licenses are to be used for start packages or internal demo, you 
should mark the order: “Start Package licenses” or “Demo licenses” 
respectively. 

c. Email of the person to be contacted when licenses are available in 
your license container domain. 

d. Price: State 0 if the licenses are for start package or demo purposes, 
or state your price according to your distributor discount level. 
 

2. Within 24 hours Secomea will place the ordered licenses in your License con-
tainer domain. 
 

a. If the licenses have been ordered as free “Start Package” licenses, 
the licenses will be placed in the sub-domain “# License Container”, 
and you are informed by email that the licenses are ready. 
 

 
 

mailto:sales@secomea.com
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b. If the licenses have been ordered for a customer, the licenses will be 
placed in your sub-domain # License Container.Licenses, and you 
will be informed by email that the licenses are ready to be moved to 
the relevant Customer domain.  
 
The licenses will be marked with your Distributor PO as description. 
(You can choose to rename them in relation to moving them to the 
Customer domains)  
 

 
 
NOTE: Secomea will not need the end users PO information 
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1.2. Distributors with Own Hosted GateManager  
You are a distributor that have established an own GateManager for hosting 
your customers. 

The following procedure is used both for ordering free “Start Package” li-
censes as well as licenses based on specific customer orders. 

Note that you should keep your “license container” domain updated with 
“Start Package” licenses. It is recommended to reorder licenses, when your 
License Container drops below 3 licenses of either LinkManager and/or 
LinkManager Mobile. 

 

1.2.1. Ordering licenses manually (typical) 

2. Send a PO to Secomea (sales@secomea.com) containing the following mini-
mum information: 

 
a. Type of licenses: LinkManager (p/n 26861) and/or LinkManager Mo-

bile (p/n 26946) 
b. Number of licenses 
c. If the licenses are to be used for start packages or internal demo, you 

should mark the order: “Start Package licenses” or “Demo licenses” 
respectively. 

d. Email of the person to be contacted when licenses are available in 
your license container domain. 

e. Price: State 0 if the licenses are for start package” or demo purposes, 
or state your price according to your distributor discount level. 

f. The Customer ID (Server name) of your GateManager. This can be 
found by logging into the GateManager server with the Server Admin-
istrator account and selecting Licenses  Order: 
 

 
 
NOTE: For manual orders, it is recommended to also include the Li-
cense ID which is the unique identification of the server. 
 

 
2. Within 24 hours Secomea will return the license in an email to the person indi-

cated on the order. (The email will contain brief instructions on how to install 
the licenses. Detailed instruction can be found in section Appendix A, Install-
ing Licenses on a GateManager) 

mailto:sales@secomea.com
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1.2.2. Ordering licenses using the GateManager order form 

As a Distributor with your own hosted GateManager, you can also choose to 
use the order form embedded in the GateManager for ordering licenses. 

 

1. Login with your Server Administrator account to the root domain of your 
GateManager server an select Licenses  Order, and fill in as follows: 
 

 
 
 The GateManager Vendor information should already have been in-
serted as part of the Installation (STEP2 guide). Otherwise fill it out now, 
and press the Save button next to the entry fields. This information must 
refer to Secomea. Do not change this information to anything else than 
Secomea. 

 This would be your (the Distributor’s) purchase department. This infor-
mation will also be remembered and auto-filled next time the form is ac-
cessed. In case of ordering start package licenses, these fields are not 
important, since no invoicing is involved. You could just put your personal 
reference here. 
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 This is the unique reference number for this order, and which Secomea 
can use to cross reference the order with the exact serial number of your 
GateManager server. 

 This would be your (the Distributor’s) internal PO number, which you 
would normally use on a manual PO. If the order is for FREE or DEMO li-
censes, you may not have a formal order number and can omit this. 

 This is the email of the GateManager account that logged in and filled 
the form. The licenses will be emailed back to this address, as it is as-
sumed that this person will also install the received licenses on the server. 

 If you are ordering free licenses for start packages or for internal demo 
purposes, you must state “Start Package licenses” or “Demo licenses” in 
the comment field.  

NOTE: If either “Start Package licenses” or “Demo licenses” are not stated 
here, the order will not be processed without a separate PO from your pur-
chase department. 

 Define the number of licenses. Note that only LinkManager and Link-
Manager Mobile are FREE items for Start Packages. 

 Click Send order, and it will be submitted to Secomea. 

 

2. Conditions for receiving licenses: 
 

a. If the order is marked “Start Package licenses” or “Demo licenses” in 
the Comment field, the licenses will be returned to the email defined 
() within 24 hours. No further information or PO are needed from 
you. 

 
b. If the order is for payable customer licenses, you must send a formal 

PO also. Remember to include the Order ID () on your PO, so 
Secomea can cross reference your order with the correct server. 

 
3. Install the licenses according to the instructions of the email containing the li-

censes (Detailed instruction can be found in section Appendix A, Installing 
Licenses on a GateManager) 
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1.3. If Customers use the Order Form inside GateManager 
Any GateManager includes an order form available to the customer’s ad-
ministrator accounts. You may endorse using this or not. It is intended pri-
marily for cross-referencing an issued PO from you (the Distributor). 

NOTE: Secomea would never process the order without a PO from you 
(the Distributor). Secomea would never communicate directly with the end 
users. 

 
 
 This would be the information that has been preset for your distributor 
root domain. (Detailed instruction can be found in section Appendix A, In-
stalling Licenses on a GateManager)  

Note that Secomea will always receive a copy of the email sent to license-
service@secomea.com. This is only for cross referencing the order from 
the Distributor. 

 This would be the information that the customer enters as reference to 
their own purchase department. 

 This would be the customer’s own PO number and reference to the cus-
tomers GateManager administrator that has issued the order. 

 The customer would have filled the desired licenses. Secomea would 
always cross reference this information with the Distributor PO. 

mailto:licenseservice@secomea.com
mailto:licenseservice@secomea.com
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2. Ordering licenses for Customers’ OWN 
GateManager 

 
This section applies to those of your customers that have purchased or plan 
to purchase an own GateManager (either hardware or software). 

NOTE: Secomea would never process an order directly with your customer. 
Secomea would never communicate directly with the end users. 

Also note that an own GateManager installation by default includes 1 x 
LinkManager License and 1 x LinkManager Mobile license, which are the 
only free licenses applicable for customers with an own GateManager. Start 
Package licenses are not migrated from a hosted account. 

2.1. Ordering of licenses for New GateManager (activation) 
1. Subsequent to the order from your customer, send a PO to Secomea 

(sales@secomea.com) containing the following minimum information, of 
which most requires information (serial number) from the installed server. 
State prices in the PO according to your distributor discount level. 

 
a. Server type GM 9250 “Software”, p/n 26199. (If server type is GM 

4250 “Hardware”, p/n 26952, the server will likely have been ordered 
separately and prior to this order of licenses) 

b. Type of maintenance plan, either: 
i. EasyService FREE maintenance, p/n 26947 (Quarterly 

charge will not apply before reaching number of license or 
SiteManagers that elevates to EasyService BRONZE or 
above). NOTE: Once EasyService is selected as mainte-
nance plan the customer cannot revert to the “without mainte-
nance” plan. 

ii. Without maintenance. Requires ordering of minimum one 
“+25 SiteManager license upgrade” license p/n 26880 with 
this order. (The customer can decide later to revert to 
EasyService maintenance, by ordering p/n 26947) 

c. Optionally additional licenses for LinkManager (p/n 26861) and/or 
LinkManager Mobile (p/n 26946). (Note that a GateManager is deliv-
ered default with one of each licenses for FREE) 

d. The Server name / Customer ID and the License ID of the custom-
er’s GateManager. This can be found on the Customer’s 
GateManager by logging with the Server Administrator account and 
selecting Licenses  Order: 
 

 
 

e. Email of the person to receive the licenses in your organization (Typi-
cally the person in charge of the customer). 
 

mailto:sales@secomea.com
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2. Within 24 hours Secomea will return the license in an email to the person indi-

cated on your PO.  
 

3. Forward the email to the customer’s GateManager administrator. (The email 
will contain brief instructions on how to install the licenses. Detailed instruction 
can be found in section Appendix A, Installing Licenses on a 
GateManager) 

 

2.2. Ordering of licenses for already activated GateManager  
1. Subsequent to the order from your customer, send a PO to Secomea 

(sales@secomea.com) containing the following minimum information. State 
prices according to your distributor discount level. 

 
a. Licenses for LinkManager (p/n 26861) and/or LinkManager Mobile 

(p/n 26946) and/or  
b. The Server name / Customer ID and the License ID of the custom-

er’s GateManager. This can be found on the Customer’s 
GateManager by logging with the Server Administrator account and 
selecting Licenses  Order: 
 

 
 

c. Email of the person to receive the licenses in your organization (Typi-
cally the person in charge of the customer). 

 
4. Within 24 hours Secomea will return the license in an email to the person indi-

cated on your PO.  
 

Forward the email to the customer’s GateManager administrator. (The email will con-
tain brief instructions on how to install the licenses. Detailed instruction can be found 
in section Appendix A, Installing Licenses on a GateManager) 
 

mailto:sales@secomea.com
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2.3. Customers using the Order Form inside GateManager  
The Customer can chose to use the order from inside the GateManager in 
order to ensure licenses are generated for the correct GateManager, i.e. 
it’s intended primarily for cross-referencing an issued PO from the Distribu-
tor with the exact GateManager server.  

NOTE: Secomea would never process the order without a PO from the dis-
tributor. Secomea would never communicate directly with the end users 

1. Instruct the customer to login with their GateManager Administrator account, 
and select Licenses  Order Licenses: 

 
 
 This information should reflect the Distributor. If the customer logged in 
with the Server Administrator account, this section will be editable. If 
logged in with a regular Domain Administrator account, the fields are 
locked. (The Customer can preset this information when logged in with a 
Server Administrator account, by selecting the Licenses  Order tab at 
the top section of the GateManager window. See also section 1.2.2)  
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Note that Secomea will always receive a copy of the email sent to license-
service@secomea.com. This is used only for cross referencing the order 
from the Distributor.  

 This would be the information that the customer enters as reference to 
their own purchase department. 

 This order number should be included in your (the Distributor’s) PO to 
Secomea. 

 This would be the reference to the customers’ GateManager administra-
tor that have issued the order, and to whom you should forward the license 
files. 

 The customer would have filled the desired licenses. Secomea will al-
ways cross reference this information with the Distributor PO. 

 

2. You (as Distributor) will automatically receive an email with the order details 
based on the email address of section  
 

3. Manually send a PO to Secomea (sales@secomea.com) containing the fol-
lowing minimum information: 

 
a. Optionally additional licenses: LinkManager (p/n 26861) and/or 

LinkManager Mobile (p/n 26946). (Note that a GateManager is deliv-
ered default with one of each licenses for FREE 

b. Your order number (not the Customer’s) 
c. Email of person that should receive the licenses (if not stated, licens-

es will be emailed to our contact in your purchase department)  
d. Price: State product price according to your distributor discount level. 
e. The Order ID from the Customers Order Form  IMPORTANT! 

 
5. Within 24 hours Secomea will return the license in an email to the person indi-

cated on your PO.  
 

6. Forward the email to the customer’s GateManager administrator (). (The 
email will contain brief instructions on how to install the licenses, otherwise re-
fer to section 0 for installation of the licenses) 
 

 

mailto:licenseservice@secomea.com
mailto:licenseservice@secomea.com
mailto:sales@secomea.com
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Appendix A, Installing Licenses on a GateManager 
For Distributors with an own GM hosting server and Customers with own 
GM servers, apply that a GateManager administrator must install licenses 
manually. 

The email that is stated on an order or PO will receive an email with the li-
censes. The email will have brief instructions on installing the licenses.  

The following depicts the same procedure, but with illustrations and details. 

 

1. Open the text file attached to the email, and copy/paste the contents to the 
clipboard. 
 

 
 
NOTE: The license info may represent one or more license of a specific type. 
If ordering both LinkManager and LinkManager Mobile licenses, you will re-
ceive them in separate files. 
 

2. Login to the GateManager Portal with your Distributor- or Server administrator 
account. 
 

3. If the licenses are free licenses intended for “Start Packages”, open the do-
main # License Container, and select Licenses  Install. If ordered for a 
specific customer order you can open and place the licenses directly in the 
customer’s domain. 

 

 
 

NOTE: If the # License Container domain does not exist, you should right-
click the root domain and select Create Sub-domain and name the domain  
“# License Container“ (with this exact spelling) 
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4. Paste the license text into the “Install License” field. 
 
If the licenses are free licenses intended for Start Packages, you should type 
“Start Package” in the Description field and check “Lock”. This will allow you 
to distinguish between free Start Package licenses and purchased licenses in 
your customer domains. 

 

 
 

5. Click Install. 
 

6. If the licenses are for Start Packages, you can right click the root domain, and 
use the Start Package wizard, which will automatically pull licenses from the # 
License Container domain. Otherwise you can always drag the licenses 
manually to the desired domain. 
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Appendix B, Setup Distributor’s order info on the 
GateManager 
As a Secomea Distributor, you should setup your contact details for the li-
cense order forms that the end users have access to via their GateManager 
accounts.  

This is applies both for Distributors on a Secomea hosted GM, and Distribu-
tors with an own hosting server. 

Perform the following steps. This should only be done once and will be 
stored for the future: 

 
1. Login to the GateManager with a Distributor- or Server Administrator account. 

 
2. On the root domain select Licenses and the “+” sign 

 

 
 
 

3. Fill in the details of the department in your (the Distributor’s) company that 
should receive orders (This may be your purchase department): 

 

 
 

 
4. When customers enters the order form in their own domains, it will look like 

the screenshot in Section 1.2.2 



 
 

GateManager License Ordering Procedure For Secomea Distributors Page 16 of 16 
 

                           
 

Notices 

Publication and copyright 
© Copyright Secomea A/S 2014. All rights reserved. You may download and 
print a copy for your own use. As a high-level administrator, you may use what-
ever you like from contents of this document to create your own instructions for 
deploying our products. Otherwise, no part of this document may be copied or 
reproduced in any way, without the written consent of Secomea A/S. We would 
appreciate getting a copy of the material you produce in order to make our own 
material better and – if you give us permission – to inspire other users.  

Trademarks 
SiteManager™, LinkManager™ and GateManager™ are trademarks of 
Secomea A/S. Other trademarks are the property of their respective owners. 

Disclaimer 
Secomea A/S reserves the right to make changes to this publication and to the 
products described herein without notice. The publication of this document does 
not represent a commitment on the part of Secomea A/S. Considerable effort 
has been made to ensure that this publication is free of inaccuracies and omis-
sions but we cannot guarantee that there are none. 

The following paragraph does not apply to any country or state where such pro-
visions are inconsistent with local law: 

SECOMEA A/S PROVIDES THIS PUBLICATION "AS IS" WITHOUT 
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, 
BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE 

SECOMEA A/S SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, CONSEQUENTIAL, OR OTHER DAMAGE ALLEGED IN 
CONNECTION WITH THE FURNISHING OR USE OF THIS INFORMATION.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Secomea A/S 
Denmark 
 
CVR No. DK 31 36 60 38 
 
E-mail: sales@secomea.com 
www.secomea.com 

mailto:sales@secomea.com
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