
 

  

  
This document guides you through the settings for setting up a SiteManager 
agent for establishing remote access to a host using NetOp Remote Control 
via the LinkManger. 

The document consists of standard instructions that may not fit your particu-
lar configuration.  
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1. Prerequisites 
 

The PC Agent configured on the SiteManager support NetOp in Guest to 
Host environment. 

 The NetOp Remote Control Host is installed on the remote PC 

 The NetOp Remote Control Guest is installed on the Local PC where 
the LinkManager is installed. 

 

The following covers the absolute minimum configuration to make the NetOp 
session enable the following features:  

 NetOp in LAN(TCP) mode (no browse/search option) 

 NetOp in TCP/IP mode will support Browse/search from guest (require 
firmware build later then 11025 

 

2. Configure the NetOp Host  
1. Start NetOp Host and enter Tools  Communication Profiles:  
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2. Select the Communication profiles LAN (TCP) and TCP/IP 
 

 
 

3. Enter Guest Access Security  
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4. As a minimum you must define a password 
 

 
 

5. Press Start to activate the Host 
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3. Create a NetOp agent on the SiteManager 
6. Enter the SiteManager GUI and select GateManager  Agents 

7. Create a new agent with type Custom/PC, and enter the IP address of 
the PC running the NetOp Host.  

8. Insert the parameter detail +netop next to the IP address (you can also 
click the  icon, and check mark “Netop Remote Control”) 
 

 
9. Ensure that the agent goes IDLE, which also indicate that the agent has 

been reported to the GateManager server. 
 

4. Connect NetOp Guest via LinkManager 
It is assumed that your LinkManager account has been granted access to 
the domain in which the new agent is placed (as default it will show up in the 
same domain as the SiteManager). 

10. Click connect on the new agent to connect to the NetOp Host PC  
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11. Start the NetOp Guest program, and enter the IP address of the Host 
PC, set the Communication profile to LAN (TCP) and click Connect 
 

 
 

12. Enter the password you defined previously 
 

 
 

13. You should now be online 
 

 



 

Application note, NetOp Remote Control Agent Page 8 of 11 
Version: 1..0 

      

 

5. OPTIONAL: Auto-start NetOp from LinkManager 
You can configure the LinkManager to automatically launch your NetOp 
Guest program towards the host. This requires a small configuration change 
in the NetOp Guest Program, as well as defining a special “service” in the 
LinkManager. 

14. In the NetOp Guest program enter the Quick Connect menu and Edit 
the profile LAN (TCP) 
 

 
 

15. Replace the <space> between LAN and (TCP) with an underscore “_”, 
so the name is LAN_(TCP). Select OK to save. 
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16. In the LinkManger select Services 
 

 
 

17. Select New to create a new service called netop (must be named exact-
ly like this). Select screen as icon, and insert the following command: 
cmd /c "%%ProgramFiles%%\Netop\Netop  
Remote Control\Guest\ngstw32.exe" /C:LAN_(TCP) 
/P:%host% {/LHP:%password%} /R: 
 

 
Hint: It is recommend that you copy the command string from this doc-
ument, and paste it into the above screen to ensure it is correct. 
 

18. Click Save and connect to the agent. You now have a new Go To De-
vice icon you can click to start NetOp automatically: 
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6. Troubleshooting 
If, when you click the Go To Device icon from the LinkManager, you see the 
following messages, it could indicate that the Communication Profile in the 
Netop Guest application doesn’t match the Server command defined under 
LinkManager services. 

 

 
 

 
 

Re-check the settings of the previous sections and try again. 
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7. Notices 

Publication and copyright 
NetOp Remote Control Agent, Version 1.0, January 2011 
© Copyright Secomea A/S 2011. All rights reserved. You may download and 
print a copy for your own use. As a high-level administrator, you may use what-
ever you like from contents of this document to create your own instructions for 
deploying our products. Otherwise, no part of this document may be copied or 
reproduced in any way, without the written consent of Secomea A/S. We would 
appreciate getting a copy of the material you produce in order to make our own 
material better and – if you give us permission – to inspire other users.  

Trademarks 
SiteManager™, LinkManager™ and GateManager™ are trademarks of Se-
comea A/S.  

NetOp is a trademark of Netop Business Solutions A/S. 

Other trademarks are the property of their respective owners. 

Disclaimer 
Secomea A/S reserves the right to make changes to this publication and to the 
products described herein without notice. The publication of this document does 
not represent a commitment on the part of Secomea A/S. Considerable effort 
has been made to ensure that this publication is free of inaccuracies and omis-
sions but we cannot guarantee that there are none. 

The following paragraph does not apply to any country or state where such pro-
visions are inconsistent with local law: 

SECOMEA A/S PROVIDES THIS PUBLICATION "AS IS" WITHOUT 
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, 
BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE 

SECOMEA A/S SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, CONSEQUENTIAL, OR OTHER DAMAGE ALLEGED IN 
CONNECTION WITH THE FURNISHING OR USE OF THIS INFORMATION.  
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